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PERFORMANCE MEASUREMENTS BUSINESS RULES

A. Pre-Ordering/Ordering

1.1. Measurement

Average Response Time for Manual Loop Make-Up Information

Definition:

The average time required to provide manual loop qualification for xDSL capable loops measured in
business days.

Exclusions:

Manual requests for Loop Makeup Information not initiated by the CLEC; however, manual requests initiated
by the LSC as part of the ordering process when no mechanized loop qualification data is available will be
included.

Business Rules:

For a DataGate/EDI/CORBA or EnhancedVerigate initiated request, the start date and time is when the
request is received in the Loop Qual System. The end date and time for the DataGate/EDI/CORBA or
EnhancedVerigate request is when the loop makeup information has either has been e-mailed back to the
CLEC or, if the CLEC does not want email, is available in the Loop Qual System.

For manual requests for Loop Makeup Information initiated by the LSC as part of the ordering process, the
start date and time is the receipt date and time of the good LSR. The end date and time is when the loop
makeup information is available in the Loop Qual System.

SBC will provide raw data to CLECS in an agreed to format, on a monthly basis, without the need for a
request from a CLEC, until such time as both parties agree it is no longer necessary.

Calculation: Report Structure:
2>(Date and Time the Loop Qualification is made By CLEC, All CLECs and SBC or its affiliates (or
available to CLEC - Date and Time the CLEC SBC acting on behalf of its affiliate).by state.

request is received)/Total number of loop
qualifications

Disaggregations and Benchmarks:
None | 3 business days (Critical Z does not apply)

2. Measurement

Percent Responses Received within “X” seconds — OSS Interfaces

Definition:

The percent of responses completed in “x” seconds for pre-order interfaces (EnhancedVerigate, EDI and
CORBA ) by function.

Exclusions:

None

Business Rules:

Timestamps for the uniform interfaces (EnhancedVerigate, EDI and CORBA) are taken at the SBC Pre-
Order Adapter and do not include transmission time through the xRAF or protocol translation times. The
clock starts on the date/time when the query is received by the SBC Pre-Order Adapter and stops at the
datetime the SBC Pre-Order Adapter passes the response back to the interfacing application
(EnhancedVerigate, EDI pre-order or CORBA). The response time is measured only within the published
hours of interface availability as posted on the CLEC on-line website.

For the protocol translation response times, interface input times start at the time the interface receives the
pre-order query request from the CLEC and the end time is when the connection is made to the SBC Pre-
Order Adapter for processing. Interface output times start when the interface receives the response
message back from SBC Pre-Order Adapter and the end time is when the message is sent to the CLEC.
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If the CLEC accesses SBC systems using a Service Bureau Provider, the measurement of SBC's
performance does not include Service Bureau Provider processing, availability or response time.

Calculation: Report Structure:
(# of responses within each time interval + total Reported on a CLEC, all CLECs, and SBC affiliate
responses) * 100 where applicable (or SBC acting on behalf of its
affiliate), by interface, by state.

Disaggregations and Benchmark:

Overall transactions returned within required interval. Benchmark 95%
Does not include Protocol Translation times as noted below.

No damages will apply to the Protocol Translation Times for EDI and EnhancedVerigate. (Note —
Nonuniform DataGate/EDI/CORBA have been eliminated from PM #2 due to the elimination of this
interface.) (Critical Z does not apply)

All measurements below will be reported on a diagnostic basis.

Measurement EnhancedVerigate, EDl and CORBA

Address Verification 95% in <= 10 seconds

Telephone Number Assignment (includes random 95% in <= 10 seconds
inquiry, reservation, confirmation and cancellation

transactions)
Telephone Number Assignment — Specific Inquiry 95% in <= 20 seconds
Customer Service Summary (non-uniform) 95% in <=15 seconds

/Customer Service Inquiry (Uniform) < =30 WTNs
(Also broken down for Lines as required for DIDs).

Service/Feature Availability 95% in <=13 seconds
Service Appointment Scheduling (Due Date) 95% in <=5 seconds

Dispatch Required 95% in <=19 seconds
PIC/LPIC 95% in <=25 seconds
Actual Loop Makeup Information requested 95% in <= 60 seconds
Design Loop Makeup Information 95% in <=15 seconds

requested(includes Pre-Qual transactions)

Protocol Translation Time — EDI(input and output) 95% in <= 4 seconds

Protocol Translation Time — CORBA (input and 95% in <=1 seconds

output)

Protocol Translation Time — EnhancedVerigate 95% in <= 1 seconds Diagnostic
(input and output)

4 Measurement

0SS Defects Per Million Opportunities (DPMO)

Definition:

0SS Interface Defects per Million Minutes Opportunities of Scheduled Availability

Exclusions:

» Scheduled interface outages for major system releases or system maintenance where CLECs were
provided with advanced notification of the downtime in compliance with SBC Southwest's change
management process

« Undetected Interface outages reported by a CLEC that were not reported to SBC Southwest's designated
trouble reporting center within 5 business days
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Business Rules:

The “Minutes of Scheduled Availability” are the cumulative number of Minutes over which SBC Southwest
plans to offer and support CLEC access to SBC Southwest's operational support systems (OSS)
functionality during the reporting period. “OSS Defects” are the actual number of minutes, during the
scheduled available time, that the SBC Southwest interface is incapable of accepting, receiving and/or
responding to CLEC transactions or data files. An “OSS Defect’ for pre-order includes all minutes of
unavailability by the pre-order disaggregations listed below. Under this measure there is no consideration of
“partial availability” (i.e. degraded service conditions).

SBC will not schedule normal maintenance during OSS Hours of availability as posted on the CLEC web site
unless otherwise notified via an accessible letter. SBC Southwest will not schedule normal maintenance
during business hours (8:00 a.m. to 5:30 p.m. central time Monday through Friday).

Calculation: Report Structure:
Minutes of outage / Minutes of scheduled availability CLECs in the aggregate (except for RAF
* 1,000,000 which is reported by CLEC)

Disaggregations and Benchmarks:

»  Verigate (interface only) = 5000 DPMO

e EDI Pre-Order (interface only) = 3000 DPMO

e CORBA Pre-Order (interface only) = 3000 DPMO

» Total of all 5 Pre-Order function disaggregations = 5,000 DPMO
e LEX=5000 DPMO

« EDI Ordering = 3000 DPMO

» EBTA GUI =5000 DPMO

« EBTA App-to-App = 5000 DPMO

»  SBC Southwest RAF (by CLEC) = 5000 DPMO

»  SBC Toolbar =5000 DPMO

e EASE reported for Consumer and Business = Diagnostic

(Critical Z does not apply)

5. Measurement: (PM 5 combined with PM 5.2)

Percent Firm Order Confirmations (FOCs) Returned on time for LSR requests and returned within X days on
ASR requests.

Definition:

Percent of FOCs returned to the CLEC within a specified time frame from receipt of a complete and accurate
service request to return of confirmation to CLEC.

Exclusions:

For LSRs
* Rejected (manual and electronic) LSRs.
»  SBC only Disconnect orders.
»  Services ordered out of the Access Tariff
* Interconnection Orders
e Unbundled Dedicated Transport Orders
For ASRs
* AIILSRs
» Access Orders purchased from SBC tariffs
* Rejected (manual and electronic) ASRs
»  SBC Only disconnect Orders

Business Rules:
FOC business rules are established to reflect the Local Service Center (LSC) normal hours of operation,

which include Monday through Friday, 8:00 a.m. to 5:30 p.m, excluding holidays and weekends. If the
start time is outside of normal business hours, then the start date/time is set to 8:00 a.m. on the next
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business day. Example: If the request is received Monday through Friday between 8:00 a.m. to 5:30 p.m,;
the valid start time will be Monday through Friday between 8:00 a.m. to 5:30 p.m. If the actual request is
received Monday through Thursday after 5:30 p.m. and before 8:00 a.m. the next day; the valid start time
will be the next business day at 8:00 a.m. If the actual request is received Friday after 5:30 p.m. and
before 8:00 a.m. Monday; the valid start time will be at 8:00 a.m. Monday. [f the request is received on a
holiday (anytime); the valid start time will be the next business day at 8:00 a.m. For LSRs received
electronically requiring no manual intervention by the LSC, the OSS hours of operation will be used in lieu
of the LSC hours of operation (i.e., actual OSS processing time outside of LSC hours will not be excluded
in calculating the interval). The returned confirmation to the CLEC will establish the actual end date/time.
For UNE Loop and Port combinations, orders requiring N, C, and D orders; the FOC is sent back at the
time the last order that establishes service is distributed.

All UNE P orders are categorized as Simple or Complex in the same manner as Retail or Resale orders
are categorized. All orders that flow through EASE are categorized as Simple and all orders that do not
flow through EASE are categorized as Complex.

A Mechanized Business Ordering system (MBOS) document is required for engineering of trunks that
must take place prior to the request being worked.

The MBOS form must be initiated by the LSC service representative with information from the LSR for
services such as Centrex, DIDs, Plexar |, Package I, Plexar Il Basic, Plexar Custom Basic, and PRI
services such as Smart Trunks, Select Video, etc. Once the MBOS form is completed, the LSC service
representative must release it to the other involved departments for review and determination of the design
information and to determine the necessary steps to provide the services. This may involve review of TN
number availability, design circuit provisioning, translations requirements, etc. to determine the service
availability and due date. Depending on the service and complexity of the request, the return of the MBOS
could be 3-5 days. Therefore, the FOC is to be negotiated for any services that require an MBOS.

If the CLEC accesses SBC systems using a Service Bureau Provider, the measurement of SBC's
performance does not include Service Bureau Provider processing, availability or response time.

ENHANCEDLEX/EDI
For ENHANCEDLEX and EDI originated LSRs, the start date and time is the receive date and time that is
automatically recorded by the interface (EDI or ENHANCEDLEX) with the system date and time. The end
date and time is recorded by the interface (EDI or ENHANCEDLEX) and reflects the actual date and time
the FOC is available to the CLEC. For LSRs where FOC times are negotiated with the CLEC, the ITRAK
entry on the SORD service order is used in the calculation.

MANUAL REQUESTS

Manual service order requests are those initiated by the CLEC by fax. The fax receipt date and time is
recorded and input into WFM. The end time is the actual date and time that a successful attempt to send
a paper fax is made back to the CLEC or in cases where fax receipt is prevented at CLEC's facility, the
end date and time will be the 2n attempt to send fax to the CLEC. If a CLEC does not require a paper fax,
the FOC information is provided via the FOC/SOC Website, and the end time is the date and time the FOC
is loaded to the Website. The ITRAK-FID is used when FOC times are negotiated with the CLEC. The
LSC populates the ITRAK-FID with certain pre-established data entries that are used in the FOC
calculation.

FOR ASRs:
FOC business rules are established to reflect the Local Service Center (LSC) normal hours of operation,
which include Monday through Friday, 8:00 a.m.-5:30 p.m., excluding holidays and weekends. If the start
time is outside of normal business hours, then the start date/time is set to 8:00 a.m. on the next business
day. Example: If the request is received Monday through Friday between 8:00 a.m. to 5:30 p.m.; the valid
start time will be Monday through Friday between 8:00 a.m. to 5:30 p.m. If the actual request is received
Monday through Thursday after 5:30 p.m. and before 8:00 a.m. the next day; the valid start time will be the
next business day at 8:00 a.m. If the actual request is received Friday after 5:30 p.m. and before 8:00
a.m. Monday; the valid start time will be at 8:00 a.m. Monday. If the request is received on a holiday




APPENDIX PERFORMANCE MEASUREMENTS BUSINESS RULES/SOUTHWESTERN BELL TELEPHONE, L.P.
PAGE 8 OF 37
SBC TEXAS/ METROPOLITAN TELECOMMUNICATIONS D/B/A METTEL

(anytime); the valid start time will be the next business day at 8:00 a.m. The returned confirmation to the
CLEC will establish the actual end date/time. The ITRAK-FID is used when FOC times are negotiated with
the CLEC. The LSC populates the ITRAK-FID with certain pre-established data entries that are used in

the FOC calculation.

In the event that the Access Service Order Guidelines/Access Service Request (ASOG/ASR) Bi-Annual
Release occurs during LSC hours of operation, that time will be excluded from the determination of timely

FOCs.

050305

Calculation:

Report Structure:

(# FOCs returned within “x” hours + total FOCs
sent) * 100

Reported by CLEC, all CLECs, and SBC affiliate
where applicable (or SBC acting on behalf of its
affiliate). This includes mechanized from EDI and
ENHANCEDLEX and manual (e.g. FAX or phone
orders). By State.

Disaggregations and Benchmarks:

1. Electronic/Electronic LSRs
2. Manual Intervention LSRs

A. Mechanized Simple Res/Bus/UNE-
P/Mechanized UNE Loop (1-49)/Mechanized
Switch Ports/ Mechanized LNP with Loop (1-
19)/ EELS

B. Mechanized UNE xDSL Capable Loop (1-20)
C. Mechanized UNE xDSL Capable Loop (>20)

D. Manual and Mechanized Complex Bus (1-
200)/ Manual and Mechanized LNP Complex
Business (1-19)/Manual Simple
Res./Bus/UNE-P/Manual UNE Loop(1-49)/
Manual LNP with Loop (1-19)/ Manual LNP
Complex Business (1-19)/Manual UNE xDSL
Capable Loop (1-49)

E. Manual and Mechanized Complex Bus
(>200)/Manual and Mechanized UNE Loop
(>50)/ Manual and Mechanized LNP Complex
Business (20-50 Lines)/ Complex UNE-P/
Manual and Mechanized LNP with Loop
(>20)/Manual UNE xDSL Capable Loop ( > 49)

F. Manually and Mechanized LNP Complex
Business (>50)/ MBOS related services
(Centrex, Plexar | Pkg Il, Plexar Il, Plexar
Custom Basic) < Negotiated with Notification of
Timeframe within 24 Clock Hours/ Projects

3. ASRs
A. Interconnection Facilities and Trunks
B. Unbundled Dedicated Transport DS3s

1. Electronic — Electronic 95% within 45 minutes
2. 95% within
A. 5Hours

B. 6 Hours
C. 14 Hours
D. 24 Hours

E. 48 Hours

F. Negotiated interval

3. 95% within
A. 7 business days
B. 5business days

C. 1 business days
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C. Unbundled Dedicated Transport DS1s

D. Projects

D. Negotiated Interval

(Critical Z does not apply)

7.1 Measurement

Percent Mechanized Completion Notifications Available Within one Business Day of Work Completion

Definition:

Percent Mechanized Completion Notifications Available Within one Business Day

Exclusions:

Exclude Weekends And Holidays

Business Rules:

Days are calculated by subtracting the date the SOC was available to the CLEC via EDI/LEX minus the
If the CLEC accesses SBC systems using a Service Bureau Provider, the
measurement of SBC's performance does not include Service Bureau Provider processing, availability or

order completion date.

response time.

Calculation:

Report Structure:

(# mechanized completions notifications
returned to the CLEC within 1 business day of

Reported by CLEC and all CLECs and SBC
Affiliate, by state.

work completion + total mechanized
completions notifications) * 100

Disaggregations and Benchmark:

97%
(Critical Z does not apply)

None

10. Measurement (PM 10 combined with PM 10.1)

Percent Mechanized/Manual Rejects Returned Within “X” hours of receipt of LSR

Definition:

Percent mechanized rejects returned within one hour of the receipt of the LSR

Exclusions:

For manual rejects received electronically only, rejects of LSRs received through manual process.

Business Rules:

Mechanized Rejects

The start time used is the date and time the LSR is recorded by the interface (EDI/Enhanced LEX) if it falls
during normal system processing hours of operation, as defined in the published hours of operation
document on the CLEC online website. If the interface start time is outside of normal processing hours, then
the start date/time is set to the next closest posted processing start time. The end time is the date and time
the reject notice is available to the CLEC via EDI or Enhanced LEX. A mechanized reject is any reject made
available to the CLEC electronically without manual intervention. If the CLEC accesses SBC systems using
a Service Bureau Provider, the measurement of SBC's performance does not include Service Bureau
Provider processing, availability or response time.

Manual Rejects Received Electronically
The start time is the time the LSR is received electronically via EDI or Enhanced LEX if it falls during normal
business hours of operation. Reject business rules are established to reflect the Local Service Center (LSC)
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normal hours of operation, which include Monday through Friday, 8:00 a.m. to 5:30 p.m., excluding holidays
and weekends. |[f the start time is outside of normal business hours, then the start date/time is set to 8:00
a.m. on the next business day. Example: If the request is received Monday through Friday between 8:00
a.m. to 5:30 p.m.; the valid start time will be Monday through Friday between 8:00 a.m. to 5:30 p.m. If the
actual request is received Monday through Thursday after 5:30 p.m. and before 8:00 a.m. the next day; the
valid start time will be the next business day at 8:00 a.m. If the actual request is received Friday after 5:30
p.m. and before 8:00 a.m. Monday; the valid start time will be at 8:00 a.m. Monday. If the request is
received on a holiday (anytime), the valid start time will be the next business day at 8:00 a.m.

The end time is the date and time the reject notice is available to the CLEC via EDI/ Enhanced LEX. A
manual reject is a reject of an electronically received LSR that requires manual intervention. If the CLEC
accesses SBC systems using a Service Bureau Provider, the measurement of SBC's performance does not
include Service Bureau Provider processing, availability or response time.

Calculation: Report Structure:

Reported for CLEC and all CLECs and SBC affiliate,
by state.

(# mechanized rejects returned within 1 hour + total
rejects) * 100

(# electronic manual rejects returned within 6 hours
of receipt of LSR+ total electronic manual rejects) *
100

Disaggregations and Benchmark:

1. 97% within 1 hour
2. 97% within 6 hours

(Critical Z does not apply)

1 Mechanized
2. Manual rejects received electronically

10.2 Measurement:

Percentage of Orders that receive SBC-caused Jeopardy Notifications

Definition:

Percentage of total orders received electronically via LEX/EDI and processed for which SBC notifies the
CLEC that an order is in jeopardy of meeting the due date, due to SBC cause.

Exclusions:

N and D service orders

Business Rules:

Percentage of Orders Given Jeopardy Notices measures the number of jeopardy notices sent to customers
as a percentage of the total number of orders completed in the period. A jeopardy is a notification provided
to the CLECs where SBC identifies the potential for not meeting the scheduled due date (LOF or additional
information).

Jeopardy Code changes, additions or deletions are part of the LSOR change management process.
Updates will be provided to the CLECs in advance as outlined in the OSS release Accessible Letters. In the
event a new code is established, changed or deleted between LSOR releases, SBC will notify the CLECs via
an Accessible Letter. These Accessible Letters will be listed/posted on SBC's CLEC website with the
applicable LSOR, until the LSOR online documentation has been updated with the modification.

Calculation: Report Structure:

(Number of orders jeopardized + Number of orders | Reported by CLEC and all CLECs, by state.
confirmed) * 100
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Disaggregations and Benchmarks:

» Jeopardies previously referred to as Rejects Diagnostic
(See Accessible Letter CLECSS99-175 dated
December 30, 1999)

« Facilities Jeopardies

e Other SBC caused Jeopardies

e CLEC/EU caused Jeopardies A list of current
Jeopardy codes may be found in CLEC Online
in the CLEC Handbook User Guides/Tech Pubs
section. Choose Ordering, LSOR 6+ (13 State)
Local Service Ordering Requirements, LSOR 6+
(13 State Documentation, Volume II, SBC Local
Responses, Local Response Jeopardy, RCODE
— Reason Code.

11.2 Measurement:

Average SBC-caused Jeopardy Notification Interval

Definition:

Measures the average remaining time between the pre-existing committed order completion date and time
(communicated via the FOC) and the date and time SBC issues a notice to the CLEC indicating an order
received electronically via LEX/EDI is in jeopardy of missing the due date (or the due date/time has been
missed).

Jeopardy Code changes, additions or deletions are part of the LSOR change management process.
Updates will be provided to the CLECs in advance as outlined in the OSS release Accessible Letters. In the
event a new code is established, changed or deleted between LSOR releases, SBC will notify the CLECs via
an Accessible Letter. These Accessible Letters will be listed/posted on SBC's CLEC website with the
applicable LSOR, until the LSOR online documentation has been updated with the modification.

Exclusions:

e Nand D Service orders

Business Rules:

With respect to this interval, it is assumed that the order due date time is 5:00 PM for uncoordinated orders,
and the Jeopardy date and time will be the actual date and time that SBC issues a notice and is available to
the CLEC indicating an order is in jeopardy of missing the due date. With regards to coordinated orders
(CHC/FDT) the scheduled due date and time will be used. If the CLEC accesses SBC systems using a
Service Bureau Provider, the measurement of SBC's performance does not include Service Bureau Provider
processing, availability or response time. Business Hours are 8:00 AM-5:30 PM, M-F.

Levels of Disaggregation:

» Jeopardies previously referred to as Rejects (See Accessible Letter CLECSS99-175 dated December
30, 1999)
» Facilities Jeopardies

POTS (includes the following):
» 8.0 dB Loop with Test Access and 8.0 dB Loop without Test Access (FW)
» 8.0 dB Loop with Test Access and 8.0 dB Loop without Test Access (NFW)
» 5.0 dB Loop with Test Access and 5.0 dB Loop without Test Access
» UNE Platform - POTS

UNE SPECIALS or Designed Services (includes the following):
* BRI Loop with Test Access
» ISDN BRI Port
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» DS1 Loop with Test Access
» DS1 Dedicated Transport
»  Subtending Channel (23B)
»  Subtending Channel (1D)
* Analog Trunk Port
»  Subtending Digital Direct Combination Trunks
e DS3 Dedicated Transport
» Dark Fiber
» DSL Loops - Line Sharing
» DSL Loops — Non-Line Sharing
» DSL Loops - Line Splitting
e UNE-Platform-Specials
Other SBC Caused
e Other SBC caused Jeopardies
e CLEC/EU caused Jeopardies
Calculation: Report Structure:
Sum (( Committed Due Date /Time for the order) — Reported by CLEC and all CLECs and SBC affiliate

(Date/Time of Jeopardy notice))/ (number of
Jeopardy Orders)

by state.

Benchmark:

Facilities Jeopardies:
POTS -1 hour
UNE Specials - 4 hours
Other SBC caused — 1 day

Diagnostic only

12.1 Measurement

Percent Provisioning Accuracy

Definition:

Percent of completed service orders submitted via LEX/EDI that are provisioned as requested on the CLEC
submitted LSR.

Exclusions:

» Cancelled Orders
* Rejected orders due to CLEC caused errors

Business Rules:

This measurement compares all fields listed in Attachment 5 as submitted on the LSR to the associated
service order that provisioned the requested services. SBC commits to make a good faith effort to maintain
the list in Attachment 5 with any new fields that can be compared mechanically (e.g. features, PIC, etc.)
when those fields have a legitimate impact on the customer.

SBC Billing will inform the LSC and ASC through Bill Alerts, regarding situations that impact or potentially
impact customer billing. The LSC and ASC will notify the affected CLECs upon receipt of the Bill Alerts.

Calculation: Report Structure:

(# of completed service orders with fields Reported by individual CLEC, CLECs and SBC, by
provisioned as ordered on the LSR’s + total service | state.
orders completed * 100
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Disaggregations and Benchmarks:

»  Flow Through 95%
¢ Non-Flow Through
Note: SBC will provide disaggregations by UNE-P,
UNE Loop, LNP and others on a CLEC

requested basis.

12.2 Measurement

Percent Mechanized Line Loss Notifications Returned Within One Day Of Work Completion

Definition:

Percent mechanized line loss notifications returned within one business day of the completion of work.

Exclusions:

»  Where CLEC accesses SBC'’s systems using a Service Bureau Provider, the measurement of SBC's
performance shall not include Service Bureau Provider processing, availability or response time.
» CLEC-caused misses and delays

Business Rules:

Days are calculated by subtracting the date the line loss notification was made available to the CLEC from
the work completion date. The date that the last service order associated with the LSR is provisioned is the
work completion date. The calculation is based on business days, using a full 24 hour day.

This includes all products for which loss notifications are sent.

Calculation: Report Structure:

(# of mechanized line loss notifications returned to
the CLEC within 1 day of work completion + total
line loss notifications) * 100

Reported for CLEC all CLECs, and SBC Affiliates,
by state.

Disaggregations and Benchmarks:

None | 95% within one business day

13. Measurement

Order Process Percent Flow Through

Definition:

Percent of orders from entry to distribution that progress through SBC ordering systems without manual
intervention.

Exclusions:

»  Excludes rejected orders
» Manually received orders

Business Rules:

The number of eligible orders that flow through SBC’s ordering systems and are distributed in SORD without
manual intervention, divided by the total number of Eligible electronically generated orders within the
reporting period. Orders that fall out for manual handling, that are worked by SBC and not rejected back to
CLEC due to CLEC caused errors, will be included as failed pass-through occurrences. This measure is
based on orders designed to flow through.

Calculation: Report Structure:

(# of orders that flow through + total eligible
electronic orders) * 100

Reported by CLEC, all CLECs and SBC and SBC
affiliate, by state.

Disaggregations and Benchmarks:

SBC will report its performance separately by order | 95%
type (Resale POTS, UNE combinations POTS,
Specials (resale and UNE combinations), UNE
loops, DSL-capable loops, and other).

13. 1 Measurement
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Overall Percent LSR Process Flow Through

Definition:

Percent of LSRs that progress through SBC’s ordering, provisioning, and billing systems without manual
intervention.

Exclusions:

» LSRs rejected electronically at LASR or MOG due to a CLEC-caused entry error

Business Rules:

The number of LSRs that are completely processed, through posting and through all relevant sys